
 

F&B Routing 

 

 

TOOL 

   START 

MENU ENGINEERING 

FOOD PRODUCTION SERVICE 

DEMAND ANALYSIS 

MARKET SEGEMENTING AND 

TARGETING 434 

MARKETING PLANNING AND 

GATHER DEMAND 1263 

SAMPLING AND TRIAL 

MENU WITH RECIPE 

AUDIT QUALITY AND RATE 

OF EACH MENU RECEIPE 

IS QUALITY 

AND RATE 

APPROVED? 

UPDATE MENU ITEMS AND 

RECIPE IN PMS  

FETCH ALL MENU ITEMS RECIPES 

IN CHEF 

APPROVED MENU SALES ENQUIRY  763 

PRINT FINAL MENU ( PRODUCT) 

ROOM 

RESERVATION 

F&B RESERVATION 

11489 
WALK INS 

UPDATE IN ARRIVAL FORM 

769,1159 

WELCOME GUEST 

TAKE ORDER ON KOT 

PRESENT KOT TO CASHIER 

AND UPDATE IN PMS 

ORDER RECEIVE IN 

KITCHEN 

PREPARE ORDER AS PER RECIPE 

ORDER PICKUP 
IS QUALITY 

APPROVED? 

770,764 

SERVE ORDER AS PER 

SEQUENCE 245 3931 
BILL GENERATE AND 

RECEIVE AMOUNT  

GET FEEDBACK AND FILL IN TTP 

ADVISOR 1160 

STOP 

YES 

NO 

MENU PLANNING 

DO CLOSING AND GENERATE 

REQUISITION ORDER 1251 

DISTRIBUTE ORDERIN SECTION 

YES 

NO 


